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Understanding Mental Health- Level 2 
 

Introduction:  

Welcome to “Understanding Mental Health”. This course is designed to provide you with 
a comprehensive understanding of mental health, offering the foundational knowledge 
and insights necessary to pursue a role in support work within the field. Through this 
course, you will gain an appreciation of the complexities of mental health, explore 
various mental health conditions, and understand the principles behind effective 
support for those experiencing mental health challenges. 

As you embark on this educational journey, it is important to recognise that mental 
health is a vital aspect of overall well-being, and support workers play a crucial role in 
the lives of those they assist. You will delve into topics such as the stigma surrounding 
mental health, the legal and ethical frameworks that guide support work in the UK, and 
the importance of promoting mental well-being in various contexts. 
 
This course is structured to be fully self-contained, providing all the necessary 
information, tools, and activities to facilitate your learning. You will engage with a variety 
of learning materials, including readings, case studies, and reflective exercises, all 
aimed at enhancing your understanding and preparing you for a supportive role in 
mental health work. 
 
By the end of this course, you should have a solid foundation in mental health 
knowledge, understand the responsibilities and challenges faced by support workers, 
and be equipped with the skills to make a positive impact in the lives of those you may 
support in the future. 

 

Section 1: Understanding Mental Health Disorders 

Welcome to Section 1 of “Understanding Mental Health: A First Step Toward Support 
Work.” In this section we will delve into the realm of mental health disorders, exploring 
their classification, common types, and the principles of care and support for 
individuals experiencing these conditions. 
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1.1 Classification of Mental Health Disorders 

Mental health disorders encompass a wide range of conditions that affect mood, 
thinking, and behaviour. In the UK, mental health professionals commonly refer to the 
International Classification of Diseases (ICD-10), published by the World Health 
Organization (WHO), for diagnosing and classifying mental health disorders. The ICD-10 
provides a standardized language for a vast array of conditions, ensuring clarity and 
consistency in diagnosis and treatment across different healthcare settings 

 

The classification system is divided into different groups, such as mood disorders, 
anxiety disorders, psychotic disorders, and personality disorders, among others. Each 
group includes specific types of disorders, which are further categorized based on their 
characteristics and symptoms. 
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1.2 Common Mental Health Disorders 

Understanding some of the most prevalent mental health disorders is crucial for anyone 
looking to support individuals with these conditions. Here, we will outline several key 
types of disorders and provide an overview of their symptoms and potential impact on 
individuals’ lives. 
 
Mood Disorders 

Mood disorders primarily affect an individual’s emotional state. The most common 
among these are depression and bipolar disorder. Depression is characterized by 
persistent feelings of sadness, hopelessness, and a lack of interest or pleasure in 
activities. Bipolar disorder involves extreme mood swings, ranging from depressive lows 
to manic highs, which may include increased energy, reduced need for sleep, and 
heightened impulsivity. 
 
Anxiety Disorders 

These disorders are marked by excessive fear or worry that can interfere with daily 
activities. Generalized Anxiety Disorder (GAD), Panic Disorder, and Social Anxiety 
Disorder are widespread types of anxiety disorders. GAD is characterized by chronic, 
exaggerated worry about everyday life, while Panic Disorder involves sudden and 
intense episodes of fear or discomfort, known as panic attacks. Social Anxiety Disorder 
entails a significant fear of social situations due to concerns about being judged or 
embarrassed. 
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Psychotic Disorders 

Psychotic disorders involve distorted thinking and awareness, including delusions (false 
beliefs) and hallucinations (seeing or hearing things that aren’t there). Schizophrenia is 
one of the most recognized psychotic disorders, which can cause significant challenges 
in thinking clearly, managing emotions, making decisions, and relating to others. 

Personality Disorders 

These disorders are characterized by enduring patterns of behaviour, thinking, and 
feeling that deviate markedly from the expectations of the individual’s culture. 
Examples include Borderline Personality Disorder, which involves instability in moods, 
self-image, and behaviour, and Antisocial Personality Disorder, which is associated with 
a disregard for social norms and the rights of others. 
 
Eating Disorders 

Eating disorders involve preoccupations with food, weight, and body shape, leading to 
harmful eating behaviours. Anorexia Nervosa, Bulimia Nervosa, and Binge-Eating 
Disorder are among the most common types. Anorexia Nervosa is characterized by a 
distorted body image and an extreme fear of gaining weight, resulting in severe food 
restriction. Bulimia Nervosa includes episodes of binge eating followed by 
compensatory behaviours such as vomiting, while Binge-Eating Disorder involves 
recurrent episodes of eating large quantities of food without subsequent purging 
behaviours. 
 
Substance-Related and Addictive Disorders 

These disorders involve the misuse of substances like alcohol, drugs, and tobacco, 
which can lead to significant impairment or distress. Addiction can result in a range of 
harmful physical, psychological, and social consequences. 
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1.3 Principles of Care and Support 

In providing care and support to individuals with mental health disorders, it is essential 
to adhere to a set of guiding principles that ensure the delivery of compassionate, 
effective, and ethical support. The principles outlined here are aligned with the UK’s 
health and social care standards and guidelines. 
 
Person-Centred Care 

Support should be tailored to the individual’s unique needs, preferences, and values. It 
involves engaging with the person as an active participant in their care and respecting 
their autonomy and choices. 
 
Dignity and Respect 

Individuals should be treated with dignity and respect at all times, which includes 
safeguarding their privacy and confidentiality. 
 
Rights-Based Approach 

Support work should uphold the rights of individuals, including the right to access high-
quality care, the right to be free from discrimination, and the right to participate in 
society. 
 
Holistic Support 

Care and support should consider all aspects of an individual’s life, including physical, 
emotional, social, and spiritual wellbeing. This approach acknowledges the 
interconnectedness of these different areas and their impact on overall health. 
 
Evidence-Based Practice 

Interventions and support strategies should be grounded in the most current and robust 
evidence available, ensuring that individuals receive the most effective care. 
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Multidisciplinary Collaboration 

Working collaboratively with a range of professionals across different sectors can 
provide comprehensive support that addresses the various needs of the individual. 
 
Promoting Recovery 

Support should focus on empowering individuals to manage their conditions and 
pursue recovery, which can mean different things to different people. Recovery does not 
necessarily imply a cure but rather a process of change through which individuals 
improve their health and wellbeing. 
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1.4 Support Strategies 

To effectively support individuals with mental health disorders, a variety of strategies 
can be employed. These strategies are informed by the principles of care and support 
and aim to improve the quality of life for those affected. 
 
Communication 

Clear, empathetic, and non-judgmental communication is vital in establishing trust and 
understanding with individuals experiencing mental health disorders. Active listening 
and validation of their feelings can facilitate a supportive relationship. 
 
Education 

Providing information about mental health disorders, treatment options, and coping 
strategies can empower individuals and their families to understand and manage their 
conditions more effectively. 

 

Coping Skills Development 

Helping individuals identify and develop coping skills to manage symptoms and stress 
can enhance their resilience and ability to navigate challenges. 
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Advocacy 

Supporting individuals to access services and resources, as well as advocating for their 
rights and needs within the healthcare system and the wider community, is a crucial 
role of support workers. 
 
Crisis Intervention 

Being prepared to respond to crises, such as severe mental health episodes or suicidal 
ideation, is an important aspect of support work. This involves recognizing warning 
signs, ensuring safety, and facilitating access to emergency services when necessary. 

Self-Care for Support Workers 

Supporting others can be emotionally demanding, so it is essential for support workers 
to practice self-care to maintain their wellbeing and prevent burnout. 

 

 

Section 1 Conclusion 

Understanding mental health disorders is a foundational step in providing effective 
support to those affected. By recognizing the signs and symptoms of common 
disorders, adhering to principles of care, and employing thoughtful support strategies, 
support workers can make a significant positive impact on the lives of individuals with 
mental health conditions. As we progress through this course, we will explore these 
concepts and strategies in greater detail, equipping you with the knowledge and skills to 
offer compassionate and competent support. 
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Section 1 Quiz 

1. Which classification system is commonly used by mental health professionals in 
the UK for diagnosing and classifying mental health disorders? 

A. Diagnostic and Statistical Manual of Mental Disorders (DSM-5) 

B. International Classification of Diseases (ICD-10) 

C. UK Mental Health Act Classification 

D. British Psychological Society Classification System 

2. What is a common characteristic of mood disorders? 

A. Compulsive engagement with physical activities 

B. Persistent feelings of sadness, hopelessness, and a lack of interest 

C. Hallucinations and delusions 

D. Preoccupation with food and body shape 

3. Which disorder is characterized by enduring patterns of behaviour, thinking, and 
feeling that deviate markedly from the expectations of the individual's culture? 

A. Generalized Anxiety Disorder 

B. Schizophrenia 

C. Personality Disorders 

D. Eating Disorders 

4. Which principle of care and support emphasizes the importance of engaging with 
the person as an active participant in their care? 

A. Dignity and Respect 

B. Rights-Based Approach 

C. Person-Centred Care 

D. Evidence-Based Practice 

5. What is a key role of support workers as outlined in the support strategies? 

A. Prescribing medication for mental health disorders 

B. Advocacy for access to services and resources 

C. Performing surgical interventions 

D. Issuing legal advice 
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Answers: 

1. Which classification system is commonly used by mental health professionals in 
the UK for diagnosing and classifying mental health disorders? 

B. International Classification of Diseases (ICD-10) 

 

2. What is a common characteristic of mood disorders? 

B. Persistent feelings of sadness, hopelessness, and a lack of interest 

 

3. Which disorder is characterized by enduring patterns of behaviour, thinking, and 
feeling that deviate markedly from the expectations of the individual's culture? 

C. Personality Disorders 

 

4. Which principle of care and support emphasizes the importance of engaging with 
the person as an active participant in their care? 

C. Person-Centred Care 

 

5. What is a key role of support workers as outlined in the support strategies? 

B. Advocacy for access to services and resources 

 

 


